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What’s it all aboutData Warehouse Developer
> Directorate > Team/department


At Notting Hill Genesis (NHG), data plays a central role in driving strategic decisions and operational excellence. As a Data Warehouse Developer, you will be at the forefront of NHG’s mission to leverage data for better services and outcomes. You’ll design and develop scalable Data Warehouse solutions using the Microsoft data platform (Azure), helping transform raw data into meaningful insights that empower teams across NHG.

You’ll work closely with non-technical stakeholders, translating complex requirements into intuitive and high-quality data products, and ensuring data quality, performance, and trust across the organisation.
How you’ll make a difference

By delivering robust and insightful Data Warehouse solutions, you will empower NHG colleagues to make informed decisions, ultimately enhancing the services provided to our residents. Your work will ensure high data quality, consistency, and availability, supporting operational efficiency and innovation. Through the use of modern Azure-based technologies and tools, you will support NHG’s digital transformation and enable better reporting. Your commitment to rigorous testing, clear communication, and proactive resolution of data issues will build confidence and trust in our data. In doing so, you'll contribute to the delivery of more personalised and effective housing services.

How you’ll do it

· Design, develop and maintain data solutions using Microsoft SQL Server, Azure Data Factory, Synapse Analytics and related technologies.
· Work within cross-functional teams including Governance, Engineering, Infrastructure, Security and Architecture.
· Cleanse, prepare, transform and manipulate data to meet business needs.
· Collaborate with technical and non-technical colleagues to deliver user-friendly data products and dashboards (e.g. Power BI, Tableau).
· Support 2nd line incident management, troubleshooting and service requests in line with SLAs.
· Ensure the accuracy and quality of data through strong testing practices and data validation techniques.
· Monitor data processes and escalate or resolve issues efficiently.
· Contribute to agile projects and the development of MVPs (Minimum Viable Products).
· Draft Requests for Change and contribute to Change Advisory Board processes where needed.
· Ensure that you follow and keep up to date with all relevant Notting Hill Genesis and statutory policies and related procedures including health and safety and financial regulations.
· Hybrid arrangements – at least three days a week in an office or in a community/site-based/partnership setting. On other days, working from home may be possible, depending on the work needed and the interaction required.

All about you

Behaviours for success

Our values set out what we stand for. You’ll need to show us how you match them and how you’ll behave to ensure those are visible when carrying out your work.  

· Compassionate		•  Inclusive
· Progressive		•  Empowered
· Dependable

For each value, we’ve created example behaviours to help you understand our expectations in more detail. Please refer to the framework. This role is at leadership/manager/staff level (delete as necessary).

This is a people manager role. Please refer to our people manager standards. (Delete if this isn’t relevant) 

Essential knowledge, experience and skills including qualifications and professional membership  

Essential
· Experience in SQL development (SQL Server, Oracle, Postgres)
· Experience in Azure data technologies and Office 365 (especially Excel)
· Strong data engineering, manipulation, and transformation skills
· Experience in building dashboards (Power BI, Tableau)
· Proven ability to assess and improve data quality
· Strong troubleshooting and analytical skills
· Excellent verbal and written communication skills
· Experience working under agile project methodologies
· Awareness of data security, privacy, and information governance
Desirable
· Experience in Tableau administration
· Experience with Wherescape or similar ETL tools
· Familiarity with version control systems such as Git
· Domain-specific knowledge of the housing or public sector
· Awareness of acceptance testing, database admin/design, and deployment practices 
· Advanced IT and systems skills including Microsoft office (delete as appropriate)
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